
Frequently Asked Questions – Bracing 
 

1. Do I need a bracing referral to come in to speak to someone about bracing? 

 

No.  You do not need a referral.  However, if you are planning on submitting/claiming 

your brace through your insurance coverage, they may require you to have a referral or 

bracing prescription. 

 

 

2.  Do I need a diagnosis to get a brace? 

Your consultation is for a brace fitting, not for an assessment of your injury/condition.  It 

is helpful if you have had your injury assessed by a qualified professional before you 

come in.  That way, we can match you with the brace that is most appropriate for your 

diagnosis. 

 

3.  Do I need to make an appointment? 

Walk-ins are welcome!  One of our Physiotherapy Assistants (PTAs) would be happy to 

meet with you to discuss your bracing options. 

For custom braces, you do need to schedule an appointment as a greater amount of 

time is needed.  Call the GRSM clinic of your choice and you will be scheduled with one 

of our physiotherapists or certified athletic therapists. 

 

4.  Is there a cost for an appointment? 

There is no fee for a bracing consultation. 

 

5.  How long will my bracing appointment take? 

For off the shelf products, a consultation will range from 5-30 minutes.  This will help us 

sort through your options and present them to you, try on braces, and come to the right 

decision for you. 

For custom braces, we book you in for one hour to discuss potential bracing options, fit, 

and quote you for your selected brace. 

 

6. Am I able to return or exchange my brace? 

All sales are final since we are unable to resell used braces. 

 



 

 

7.  Does my brace come with a warranty or guarantee? 

Depending on the company, some will provide you with a 3-6 month warranty on off the 

shelf braces.  Please check with your Physiotherapy Assistant to see if your brace 

qualifies for a company warranty. 

Custom bracing – Most braces will have lifetime warranties on the frame and hinges and 

6 months on straps and pads. 

 

8.  What should I bring to my appointment? 

It would be helpful if you had a referral/prescription or any supporting imaging reports to 

bring to your appointment.  Also, wear appropriate clothing so we can see and properly 

fit and measure you for your bracing options. 

 

9.  What care does my brace require? 

Your brace will last you a lot longer if you follow some simple care instructions:  Wash 

your brace once every 1-2 weeks depending on how frequently you use the brace.  

(Soap and warm water is recommended – hand wash only).  Let your brace sit to dry.  

Avoid aggressive pulling or tugging on your brace. 

 

10. Do I need to purchase a brace if I make an appointment? 

No, you are not obligated to purchase a brace.  We are happy to provide you with a 

quote at the end of your consultation which you can submit to your insurance provider. 

 

11.  How do I pay for my brace? 

For off the shelf braces, you pay for your brace with cash, debit, credit (Visa or 

MasterCard), or cheque.  We do not direct bill for braces.  You may then can submit to 

your extended health care insurance for reimbursement. 

 

 

 

 

 

 


